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PRIVACY POLICY

The Massachusetts Restaurant Association respects and is committed to
protecting your privacy. We may collect personally identifiable information when you
visit our site. We also automatically receive and record information on our server logs
from your browser including your IP address, cookie information and the page(s) you
visited. We will not sell your personally identifiable information to anyone.

PAYMENT SECURITY POLICY

Your payment and personal information is always safe. Our Secure Sockets
Layer (SSL) software is the industry standard and among the best software available
today for secure commerce transactions. It encrypts all of your personal information,
including credit card number, name and address, so that it cannot be read over the
Internet.

REFUND POLICY

For ServSafe® Sanitation and Alcohol classes ONLY, we offer a 100% refund if
reservation is cancelled at least seven days prior to class. No refund or credit for future
class will be issued if cancellation notice is given less than seven days prior. All
cancellations that meet our criteria for a refund will be provided as a credit to the credit
card used at the time of making reservation, and credit will be done within five business
days upon notification of cancellation.



